Quality policy for Gétessons Design Group

For Gotessons Design Group, a content customer and end-user are the most important part of our business. They
shall always experience sustainable, high-quality products which contribute to a creative and functional indoor-
and working environment. Customers shall always be satisfied with our range of products and services. Our
products shall contribute to a healthy workplace with good ergonomics, satisfying lightning, appealing furniture,

and excellent acoustics.

Gotessons Design Group and its companies will:

Offer innovative and high-quality furniture and acoustic solutions as well as whole interior concepts
Make customers and end-users satisfied with our products and services and fulfil their requirements
Be an attractive employer with satisfied employees

Develop and adapts the product and service range in consideration of stakeholders’ requirements and
expectations

Comply with applicable laws, regulations and other binding requirements of stakeholders

Place quality demands on all suppliers

Constantly improve quality performance, the management system and the organization’s operations
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